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One Sept. 8th, 12301 Tourism Hotline of Jiangsu was launched. Though the

number is still in its trial period, it is fully operational. The hotline was first
launched in Yangzhou and has been successful. All visitors and residents of
Jiangsu can dial 12301 and get up-to-date tourism information.

12301 Tourism Hotline
Opened in Jiangsu

The 12301 Tourism Hotline is an
integrated tourism destination
information service platform. That
means that all you need to know about
services, attractions, inquiries,
warnings, complaints, and any other
tourism related issues can be achieved
through this number! Aside from all the
customer benefits, JPTB (Jiangsu
Province Tourism Bureau) cleverly
formulated the program so that it also
enhanced Jiangsu’s tourism service
quality and improves its own image: a
major win-win.

The 12301 system is still growing, and
will soon involve Jiangsu’s entire public
information system, the support
platform has amazing capabilities.

The tourism hotline project started last
year in Yangzhou. Now, it combines
large amounts of tourism facts,
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spanning through basic destination
information, attractions, travel
agencies, catering facilities, hotels
and accommodations, souvenirs, and
itineraries, among much more. Call
center staff have all been
meticulously trained to provide callers
with timely and professional response
and service.

12301 Hotline is open 24 hours a day,
7 days a week. Calls placed from
within Jiangsu are charged only a
normal call-rate.

Soon, the hotline will have its own
website and will accept requests via
telephone, fax, SMS, and e-mail. This _
system will be improved gradually.
Jiangsu Provincial Tourism Bureau
is, and will continue tending to needs
and preferences of international
tourism markets.
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